Wetherspoons bans playing
music or calls on phone
loudspeaker

Customers at the chain’s 792 pubs must now use earphones or silent mode

after complaints that the noise was ‘driving people nuts’
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The grating sound of a stranger’s phone blaring out videos or calls in public is one
of modern life’s great annoyances.

Wetherspoons has become the first pub chain to ban this antisocial behaviour after

customers complained they were being “driven nuts”.

The company has forbidden loudspeaker mode in all 792 of its pubs and put up
signs telling customers to switch their phones to silent or use earphones.

A spokesperson told The Times: “Following complaints from customers, who are
being driven nuts by other people’s videos and amplified phone conversations,
Wetherspoon has asked customers to switch their phones to silent or to use
earphones.”

People using their smartphones for video calls on speaker mode or scrolling
through short videos on social media has caused “an increasing problem in recent

years”, the company added.

Sir Tim Martin, the pub chain’s founder and chairman, said: “In a world dominated

by other people’s music and amplified sound, Wetherspoon pubs are an oasis of
tranquillity and contemplation. In order to avoid customers being driven chicken
jalfrezi by a cacophony of sound, we are kindly asking phone users to pipe down.”
Surveys in recent years have shown that the public regard speakerphone noise on

transport and in public places as one of society’s greatest nuisances.
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A YouGov poll last year found that 62 per cent of people would support £1,000
fines for those using a loudspeaker in public. The Lib Dems have suggested

changing the law on the issue.

The amount of mobile data Britons use for calls is increasing as more people turn
to video calls for simple catch-ups. Ofcom figures released last month show that
mobile data use has increased by 13 per cent year-on-year in the UK as 5G has
become more widespread.

Wetherspoons has not clarified whether customers will be removed if they ignore
the ban.

The first Wetherspoons opened in 1979 in Muswell Hill, north London. It was
originally called Martin’s Free House but renamed Wetherspoons shortly after. In
2019, the pub chain Samuel Smith’s banned all electronic devices, including

phones and laptops, to encourage “social conversation person to person”.
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