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£1.8 MILLION RESEARCH PROJECT
LAUNCHED TO CUT NOISE
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Noise Network Plus has been launched. Well over 100 people attended its launch. It consists of
engineers, policymakers, industry stakeholders and social scientists, led by the University of Surrey, who
aim to create quieter products, buildings and transport systems with the aim of reducing noise pollution
and building a healthier environment over the next 10-15 years. It is a three year project, backed by over
60 organisations. It will involve the public, community organizations and campaigners in its research.

Professor Mark Plumbley, who is heading up the team, said “Noise is a frequently neglected pollutant,
but it has a big impact on health, society and the environment. For example, road noise can lead to
sleep disturbance and heart disease, costing £7-10 billion each year in England alone. Once noise is out
there, it is really hard to remove. We need to re-think how we design noise from the start”.



MAJOR NEW STUDY: NOISE FROM
DRONES COULD HAVE A
‘CONSIDERABLE’ HEALTH IMPACT

A major new study concludes “noise from drones should be regarded as a serious threat to future public
health and well-being.” The report from the European Environmental Agency Noise Special Interest
Group and published in January found that “drones have a distinctive and unusual sound, depending on
the model and type, that is shown to be more annoying than other transport sounds, including aircraft
noise”. It added “many drones use propellers that make tonal, buzzing or whining sounds that capture
people’s attention. The fact that the sound is currently unfamiliar added to people’s worries about
safety and privacy is an important factor for annoyance and related health impacts.”

The study is timely. It is expected that all Europeans will start seeing and hearing drones regularly in
their living area before 2030. There are some noise regulations in place but the study argues that since
decisions will be taken at a national and local authority level, it is critical that they are involved in
conversations about noise levels.

The study recognises the potential of drones: “Urban air mobility is expected to increase rapidly in the
next few years. It is seen by both industries and governments as a fast, safe and sustainable means of
transport that will replace or add on to land-based transport. Use cases include public services, such as
medical or emergency transport, but also commercial delivery of goods, such as for shopping and food
delivery.” But it argues that “even though there are undeniably positive aspects to drones in terms of
economic development, sustainability and benefits from societal applications, this negative impact of
drone noise on public health seems to be underrated”.

In the UK a lot of very useful work on drone noise is being done by Antonio Torija Martinez and his team
at Salford University.

Report Summary: https://www.uecna.eu/wp-content/uploads/2025/01/Factsheet-on-noise-from-drones.pdf
Full report: https://epanet.eea.europa.eu/reports-letters/reports-and-letters/interest-group-noise noise-from-
drones-1.pdf/view




GOVERNMENT EASES HEAT PUMP
REGULATIONS

Despite receiving constant complains about noise from heat pumps, in January of this year the
Department for Energy Security and Net Zero (DESNZ) decide to ease the rules on their installation.

e Remove the 1m boundary rule, enabling heat pumps to be installed within 1m of the property
boundary.

e Increase the size limit of the heat pump for dwelling houses from 0.6m3 to 1.5m3.

e Double the number of heat pumps permitted, from one to two for detached dwelling houses.

e Support the rollout of air-to-air heat pumps that can also provide a cooling function.

The full report: https://assets.publishing.service.gov.uk/media/659bc3f2614fa2000df3a992/ashp-
planning-regulations-review-main-report.pdf

On 21°* March it issued detailed guidance:
https://assets.publishing.service.gov.uk/media/659bc3f2614fa2000df3a992/ashp-planning-regulations-
review-main-report.pdf

In our view the loosening of the regulations is premature while noise complaints continue to come in. To
illustrate the point we publish an article from the Telegraph.

‘l can’t sleep at night because of
my neighbour’s noisy heat pump’
This article by Mattie Brigal first appeared in the Telegraph, 19/2/25

Anna, 58, is a former nurse who retired to care for her
elderly mother. The two live together in a detached house in
a small town in the East Midlands — one of half a dozen
properties dotted in the grounds of an old vicarage. It’s an
idyllic spot, apart from one thing — a noisy nearby heat
pump making their lives “a misery”. Anna’s next-door-but-
one neighbour installed the device on an exterior wall of her
property in December 2023. But Anna claims the heat pump
has been emitting a “horrible” vibrating noise ever since,
which is having a “terrible psychological effect” on her and
her mother.

It comes as experts have warned that Labour’s push to the
eco-devices risks a slew of noise complaints in built-up areas
that will turn neighbourhoods into “war zones”. The
Government last year relaxed planning permission on heat
pumps, which can create a buzzing noise of up to 60
decibels, roughly the equivalent of a restaurant or an office.




Exasperated homeowners told The Telegraph that they had taken legal action against neighbours, and
were planning to sell their homes to escape the “unbearable” hum.

Anna said: “It’s disrupting our sleep. | put my head on the pillow and | hear a reverberating tone.
“Then it starts humming and thumping and can go quiet for a few seconds, then starts up again. It’s
unpredictable — that’s the worst thing.” She is particularly worried about the effect the noise is having
on her 87-year-old mother. “We always wake up at 5am. If my mum hasn’t slept, she doesn’t want to
walk, and this makes her hip worse which she broke three years ago. She’s so exhausted. The noise is
making her disability worse. A doctor came round once, at 2am, and said ‘What the hell is that noise?’.
She claimed it was a detriment to my mum’s health and put it in her report.”

Heat pumps are considered to be greener than traditional gas boilers and have become central to the
Government’s net zero ambitions. The Government has stuck to the Tory target of installing 600,000
heat pumps per year by 2028, and has introduced a controversial “boiler tax” which sees installers fined
for missing targets. But take-up of heat pumps has been lower than officials hoped for amid stubbornly
high prices and public scepticism about noise, cost and efficacy. In a bid to encourage uptake, Labour
relaxed planning rules for heat pumps in November, meaning homeowners can install the devices within
a metre of their neighbour’s property. But The Telegraph revealed this week that the planned rollout of
heat pumps in Parliament has been paused since 2022. A report into the feasibility of installing a new
heat pump in Portcullis House raised significant concerns over the noise from heat pumps reverberating
within the office building.

“It’s disrupting our sleep. | put my head on the
Reverberation is a factor that A.nna believes pillow and | hear a reverberating tone. Then it
heat pump manufacturers and installers starts humming and thumping and can go quiet
have overlooked. There is a property in . ,
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But while Anna’s immediate neighbour is

barely affected by the noise and vibrations from the heat pump, Anna is — despite being 100 metres
away from the device. Anna believes the noise is bouncing off neighbouring properties in the enclosed
vicarage and hitting her house. When she spoke to the neighbour with the heat pump about the noise,
the neighbour was initially understanding and booked in a noise test. But after the test was complete,
Anna claims they told her that the noise levels were “lower than average”. Anna claims they did not let
her see the results. “When it’s broken down we get peace —so | know it’s the heat pump. I've asked her
to move it a fraction, just round the corner by a metre, so the noise is blocked by the property. I've
offered to pay for it, but she refuses.”

A 2023 report from the Department for Energy Security and Net Zero said that local planning
authorities “would not have capacity to cope with the increase in planning applications and noise
complaints” as the heat pump rollout expands to built-up areas. It found that one in four people living
near a heat pump found the noise to be intrusive, with complaints “usually centred around disturbed
sleep”. A Department for Energy Security and Net Zero spokesman said: “The energy shocks of recent
years have shown the urgent need to upgrade British homes and our Warm Homes Plan will make them
cheaper and cleaner to run, rolling out upgrades from new insulation to solar and heat pumps.

“We have seen incredible innovation in heat pump design over the past decade, with technological
advances meaning they have become quieter over time and noise complaints are rare. All heat pumps
installed have to comply with strict sound emission limits.”

Anna has booked a holiday in Ireland to get away from the noise. “I lived on a noisy main road in London
for years and could sleep well, but this is very different. I'm not against heat pumps in general — | don’t
care what heating people have. I’'m not an anti-pump fanatic. But if they’re installed everywhere, then
it’s going to cause huge problems. It’s going to be terrible, we’re quite a crowded small country.”



WESTMINSTER AIMS TO CUT
NOISE IN CENTRAL LONDON
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Noisy scenes like these in Soho could become a thing of the past. Westminster Council is consulting on a
strategy to protect residents. Its aim is not to kill off the pubs & clubs but to restore some quiet to the
streets and create “late-night entertainment zones” away from areas where people live. Westminster
Council, covering Central London, gets more noise complaints than any other local authority in the UK.

Draft proposals for the council’s After Dark Strategy 2025-2040 seek to “minimise noise impacts ... on
residents in areas with significant late-night and early morning activity”. The document cited the need to
reduce crime and anti-social behaviour and maintain clean and sustainable public spaces.

Places that do not serve alcohol are also an area of focus: “We will expand accessible, family-friendly,
and non-alcoholic evening activities to foster a vibrant, inclusive evening and night-time environment in
Westminster,” it says.

Westminster is home to more than 200 bars and almost 50 nightclubs. But the council is also proposing
to create “late-night entertainment zones” on Oxford Street, the Strand and Victoria Street for live
music, theatre and hospitality venues, away from areas with more residents.

In recent years many long-term residents have left the area because of the noise. Soho has always been
a party area but when Tim Lord, the chair of the Soho Society, spoke with us he felt that in the past
people enjoying themselves respected the residents and businesses in the area but that is now largely
absent. Lord told the Standard, “After the Second World War 30,000 people lived in Soho. We now
know it’s less than 2,000.” When people leave, their homes are often turned into holiday lets.

Geoff Barraclough, from the council, said the plan “aims to balance the needs” of businesses and
residents. The council is inviting residents to give their views on the strategy.



ROAD NOISE CAMERA TRIAL
EFFECTIVE IN SYDNEY

This article by Mikala Theocharous first appeared In 9NEWS (20/2/25)

The days of souped-up cars and motorcycles with loud exhaust pipes blaring down suburban streets
could be over after a trial of noise detection cameras caught hundreds of offenders. Driving a noisy car
already incurs a fine of up to $1200 if it exceeds the prescribed noise limit by 15 decibels or more while
the vehicle is stationary. For lower noise offences, fines range from $150 to $500 depending on how
loud the vehicle is. The Environmental Protection Authority is trying to crack down on noisy vehicles as
they drive by.

"It's constant on the weekend ... | can't sleep," one local told 9News.

Since the cameras were installed in December they've captured 1000 noisy incidents, with almost half
caused by repeat offenders, the EPA said. "We've determined 180 vehicles have committed 434 of noise
events," NSW EPA director Sonia Errington said. "The cameras are triggered by noise events over a
certain decibel reading, then that activates a microphone and number plate recognition cameras as
well."

The next phase of the trial is ramping up, with engineers at the UTS sound lab in Botany tasked with
testing the cameras to ensure they can distinguish loud vehicles from other sounds. "When it gets more
complicated [when there are] multiple vehicles .... but that's what we are being tasked with here by the
EPA," mechanical engineering Associate Professor Benjamin Halkon said. The trial wraps up in
December, before the government decides if they can use the cameras to fine hoon drivers.

Meanwhile in the UK

A £300,000 trial saw noise cameras installed in four locations — Keighley, Bristol, Great Yarmouth and
Rubery, Birmingham. It ran from October 2022 to February 2023. An independent report produced for
the Department for Transport (DfT) concluded that the noise cameras operate effectively at roadside
environments. The new Government has yet to decide how to take it forward.



FESTIVAL FOR NOISE SENSITIVE PEOPLE

Marion Marincat (pictured) lost 90% of his hearing when he
was 26. He was devastated. Today he is the World Health
Organisation’s World Hearing Forum Facilitator. He also was
the organizer of the Sownd Affects Festival — ‘London's first
hearing wellness festival for the noise sensitive’ — which
took place earlier this month.

It was an evening of live acoustic music and interactive talks.
What was fascinating — and important to the many in the
audience who were hard of hearing or who were noise
sensitive — was that all the musicians and singers performed
in a serene, non-amplified setting.

Many people who are hard of hearing, neurodivergent (e.g.
ADHD, autism) or living with conditions such as misophonia
are sensitive to loud noises. Henry Shelford, CEO and Co-
Founder of ADHD UK said, "Often people with
neurodivergent conditions have a lower "that's too loud"
threshold for noise. We welcome this event for bringing
awareness and understanding to the different noise
challenges of neurodivergent people and mindfully creating experiences that everyone can enjoy”.

FRANCE CRACKS DOWN ON ANTI-SOCIAL BEHAVIOUR
ON PUBLIC TRANSPORT

Transports
Ces comportements qui pourraient devenir des délits

The French Government is introducing
Liste non exhaustive des infractions comportementales sur les lignes legislation which includes a "habitual incivility
gérées par la RATP, actuellement passibles d'amendes, qui pourraient
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using his mobile on speaker phone in a
waiting room at Nantes Station in South West
France. In a leader (8/2/25) The Times called
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11 février 2025 - Source : RATP. Le Parisien



IMPACTED BY NOISE

Become a Member

We have introduced a new membership scheme.
Members will receive our briefings and reports as well
as invites to our events. No fixed annual fee but we

suggest £20.

Email johnstewart2@btconnect.com for details

Website Address

http://www.uknoiseassociation.com/
Reports, Briefings, Blogs, News
Check it out!

problem!

You can contact:
The Noise Abatement Society
https://noiseabatementsociety.org/

Helpline on 01273 823 850;
email info@noise-abatement.org

Noise Nuisance provides information and
help from experts.
https://noisenuisance.org/about-us/

ASB Help, a charity which aims to provide
information and advice to victims of anti-
social behaviour

Help! Pve got a noise

https://asbhelp.co.uk/noisy-neighbours-noise/

Moisedirect
08453 31 32 30
Independent advice line from noise
professionals

contributions, be it articles or opinion pieces.
Email johnstewart2@btconnect.com

Our blog site is at:
https://www.cutnoise2day.co.uk/
Twitter: @cutnoise

The Bottom Rung is a quarterly journal, edited by
John Stewart. We are always looking for

Listen and Watch!

A selection of watchable noise videos

https://youtu.be/QKrFXZ-0E7w

An outstanding video, shot in London, from our
friends at SoundPrint. How noisy are London
neighborhoods Covent Garden and Soho? Is it
safe to have a conversation in a busy food hall?
Is the public aware of safe noise levels?

https://youtu.be/kFh OdMb5v8
How noise is all around us and silence is hard to
find. Refreshing, fun, watchable

https://youtu.be/FDJY1EuhLwl
Leaf Blowers

https://youtu.be/f7DQ3SgSg0c
Living 1600ft from a wind turbine

https://youtu.be/qd-kOrHS-DM
Traffic: noise from M8 in Central Glasgow

https://youtu.be/NR1ILokkp28
‘Boom’ cars in Manchester

https://youtu.be/G2fDzqqg23Y
Loud music ruins Soho Square in London
(listen first with the sound off)

Bradford noise-detecting camera to crack down
on boy racers - BBC News

Widespread coverage in papers on the roll-out
of noise cameras.

https://youtu.be/dBVCU8xuG9E
When will we start taking noise pollution
seriously?

https://www.youtube.com/watch?v=0MGniph-
uPo

A fascinating discussion by campaigners from 4
continents discussing aviation noise. Part of
UECNA’s recent conference: www.uecna.eu

You’ll find more videos on our website.




