
Nuisance busking akin to torture, says 

judge in West End noise crackdown 
The council has been ordered to tackle amplified performances in the capital which are 

so loud that nearby employees are forced to take phone calls in cupboards 
Andy Silvester 

, London Editor 

Sunday March 30 2025, 8.55pm, The Times 

A judge has compared the regular repetition of songs by buskers in Leicester Square to the tools of 

“psychological torture” and ordered Westminster city council to pull the plug on amplified street 

performers. 

The local authority allowed buskers to add amps to their performances as the West End reopened 

after the pandemic, but Global Radio — the owner of LBC, Heart FM, and Classic FM among 

others — took the council to court after staff were forced to retreat inside cupboards to take phone 

calls away from the noise of what the judge referred to as “industrially amplified daily concerts” 

outside their windows. 

Simon Thomas, executive chairman of the nearby Hippodrome Casino, gave evidence in what is 

believed to be a first of its kind legal case and said that listening to repeated versions of busker 

classics had left him “plagued by noise on a frequent basis” and unable to work. 

Both Global and Thomas had repeatedly complained to the council, they told the court. Council 

employees said that they were often unable to respond to complaints about specific buskers as their 

offices were a 30-minute walk away. 

The judge in the City of London magistrates’ court ruled that “despite a long history of complaints 

and correspondence the council has failed to act to stop the nuisance or has been wholly 

ineffective”. 

 “While the volume [of the music] is the principal mischief, it is clear that the nuisance is 

exacerbated by the repetition and poor quality of some of the performances,” the judge added. “As 

I observed in the hearing, the use of repetitive sounds is a well-publicised feature of unlawful but 

effective psychological torture techniques.” 

One witness, an employee of Global, said the situation was exacerbated when the singers were “out 

of tune”. 



Thomas told The Times after the ruling: “It’s time to move swiftly forward and get a busker 

licensing scheme back on track so the businesses can work without the windows rattling and the 

buskers can play, unamplified, and entertain the crowds. But please, I’m begging you, extend your 

playlists.” 

A spokesman for Westminster city council said: “We understand the legitimate concerns raised in 

this case. Following this judgment the council will continue seeking a balance between minimising 

nuisance to our residents and businesses whilst ensuring performers can continue to add to the 

vibrant heritage of street entertainment in Westminster that has been loved by many for decades. 

“Our city inspectors and environmental health teams will continue to partner with the police to 

address noise complaints and will continue to seize equipment or prosecute individuals when 

necessary.” 

The Council said it had prosecuted 7 individuals for 21 separate offences since September of last 

year and regularly seized equipment from unlicenced buskers, including in and around Leicester 

Square. 

 


